3AKOH

PECHYBJIUKHU UHT'YILIETUSA

O BHecenun usmenennii B 3akon Pecnyosnku Uurymwerus
«O conuaabHOM 06cTy:KMBaHUHU rpaxiaH B Pecnybanke Uurywerus»

IIpunsar
Hapoausim Cobpanuem
Pecny6anku Unryumerus 31 mas 2018 rona

Cratba 1

Buectu B 3akoH PecnyOnuxu Hurymerns or 10 mexabps 2014 roxa
Ne68-P3 «O conmansHOM 00CITy)XKUBaHUM rpaxaaH B PecryOiuke MHrymeTws
(razera «Murymerus», 2014, 13 nexkabps; 2017, 5 ampens) cienywoomue
U3MEHEeHU:

1) myuxT 1 yactu 1 cTaTbU 2 U3JI0XKKUTH B CIIEYOLLEH pelaKMu:

«1) onpesmeneHWe opraHa MCIOJHUTENbHOM BinactTh PecnyOnuku
WHrymweTns, YIOJHOMOYEHHOIO Ha OCYIIECTBIACHHE MPEILyCMOTPEHHBIX
MenepabHBIM 3aKOHOM [TOJTHOMOYHMH B cepe COLMaibHOrO 06CITyKHUBaHUs HA
teppuropun PecnyGnuku WHrymerus (nanee — YNOJIHOMOYCHHbBIH OpraH
HCTIONHUTENBbHOM Bnacth Pecnybnuku MHrymerus B cdepe COLMANBHOTO
o0ciy)HUBaHKs), B TOM YHCJIe Ha TNpPU3HAHWE IPaXIaH HYKAAIOIIUMUCS B
COLMANLHOM  OOCITY)KMBAHWH, COCTABICHHE WHIMBUAYAIbHOM MPOTPaMMEI
NPEeIoCTaBIEH s COLMAIBHBIX YCIyr (lajiee — MHIMBHyalbHas NporpamMmma), a
TaKXKe MNPy HEeOOXONMMOCTH OpraHM3alMi, KOTOpPbIE HaXOIATCA B BEICHHU
YIIOJHOMOYEHHOTO OpraHa MCTOMHUTENbHOH BitacTh Pecnybnuku MHrymerus B
chepe coumanbHOro OOCTY)XHBaHMA M KOTOPBIM B COOTBETCTBUM C
denepalibHBIM 3aKOHOM TPEIOCTaBACHB! NOJHOMOYMS HAa NPHU3HAHKWE TPaXKIaH
HYXIAlOMIUMKCS B COLUAIbHOM  OOCNYXMBaHMM W COCTaBlICHHE

Bakon 13-¢ (O coumansHom ofCnyHHUBAHME)




UHIUBUAYAJIBHON MpOTpaMMbl Ha TEPPUTOPUSAX OAHOIO WM HECKOJIBKUX
MYHHUIIMITATBHEIX 00pa3oBaHuii (1anee — yroJHOMOYEHHbIE OPraHU3aLMuU );»;
2) B craTbe 3:
MYHKT 7 JOTIOJIHUTD clioBaMu: «(nanee — cetb «MHTEpHET» )»;
B IIYHKTE 14"  crnoBa  «MH(OPMAILMOHHO-TENIEKOMMYHHKALIHOHHOM
UCKIIIOYUTE;
3) NOMOJHUTE CTaThEeH 3 CIIeIYIOILErO COAEPKAHUS:
«Cratbs 3'. HesaBucHMasi OLEHKAa Ka4yecTBAa YCJOBHil OKa3aHHsi
yCJIYr OPraHU3alHsAMH COLMAJIBLHOrO 00CIyKHBAHHSA B
Pecnybauke Unrymerus

1. He3aBucumas oOlEHKa KayecTBa YCJIOBHM  OKa3aHHs  yCIyr
OpraHu3alMsMU  COLMANBHOIO OOCTY)XXHBaHUS SBISeTCd OJHONM M3 (opMm
OOIIIECTBEHHOTO KOHTPOJIA W TMPOBOAMTCS B  LENAX INPEIOCTaBICHUS
TIOJTy4aTeNsiM COLMATbHBIX YCIIYr MHGOPMALMU O KayeCTBe YCJIIOBHH OKa3aHWA
YCIYr OpraHu3alisMU COLMANBHOrO OOCHYXXMBaHMS, a TakXke B LEJsIX
MOBBILIEHUS KaUeCTBa UX JAeSTEIbHOCTH.

2. HeszaBucumass oOleHKa KaudecTBa YCJIOBUU OKa3aHUs  YCIyT
OpraHW3alUsMU  COLMANIBHOrO OOCHYXHBaHUS MpPENyCMAaTPUBAET OLIEHKY
yCHOBUH OKa3aHUsl YCIyr 0 TaKMM OOLIMM KPUTEPUSM, KaK OTKDPBHITOCTH M
JOCTYIHOCTh HH(OpMalLMKU 00 OpraHu3alui COLHAIBHOIO OOCIy>XMBaHUS;
KOM(OPTHOCTh YCJIOBUH NpPENOCTAaBIECHUsS COLMAIBHBIX YCIYr, B TOM 4YHCIE
BpeMsi OKHJAHUs NPEJOCTaBICHUS YCIyr; A0OpOXKenaTeIbHOCTh, BEXIUBOCTD
pabOTHUKOB OpraHu3aluil COLMANBHOIO 00CIYXHMBAaHUS; YIOBJIETBOPEHHOCTH
Ka4ecTBOM YCJOBUM OKa3aHUsl YCIyr, a TakXxe MAOCTYNHOCTh YCAYr [Uid
WHBaINJOB.

3. HesaBucumas oleHKa KauecTBa YCJIOBHM  OKa3aHHUS  yCIyT
OpraHH3alMsIMU COLIMAIBHOINO 00C/IyKUBAHHS TMPOBOAUTCA B COOTBETCTBUHU C
MOJIOXKEHUSIMU  HacTosiiel craThbu. [Ipd TNpoBeNeHUM HE3aBUCUMON OLIEHKH
KayecTBa  YCNOBMM  OKa3aHUsl  YCJAyr  OpraHu3alUsMH  COLUAIbHOIO
00CIy)KHBaHUs HMCIIONB3yeTcs o0lenoCTynHas HH(popMaLys o0 opraHu3auusix
COIMANIBHOTO OOCIy)KHMBaHUs, pa3MmellaeMas Takxe B (opMe OTKPBITHIX
JAHHBIX.

4, B uensx co3maHus YCINOBHHM Uil OpraHM3alyy TMPOBEICHUS
HEe3aBUCUMOM OLIGHKHM KauecTBa YCJIOBMH OKa3aHWs YCJIyr OpraHU3alusMH
coruanbHOro obcnyxuBanusi ObuiectsenHas najnara Pecny6nuku HMuarywerus
no oOpaulieHHIO  YIOJHOMOYEHHOr0 OpraHa HCMOJHUTEIBHONW  BJIACTH
Pecny6nuku Unryuerus B chepe counanbHOro 00CIy)XMBaHUs HE MTO3HEE YeM
B MECSUHBIM CPOK CO JHS TIONy4YeHHUs yKa3aHHOTO obOpaineHus GopMupyeT U3
yuclia MpeJacTaBuTeNedl OOIIEeCTBEHHBIX OpraHu3alui, CO3JaHHBIX B LEIAX
3alMTHI IPaB U HHTEPECOB I'PakaaH, OOIIECTBEHHbIX OOBEAMHEHUI NHBANK/IOB,
00IIeCTBEHHBIX OPTraHU3alUNA BETEPAHOB OOLIECTBEHHbIM COBET MO MPOBEACHUIO
HE3aBUCUMOM OLIEHKM KauecTBa YCJOBUH OKa3zaHHUsi YCIyr OpraHu3alusIMH
COLMANBHOTO  OOCITy’)KMBaHMS, KOTOpPBIE pPACIONIOKEHbl Ha TEePPUTOPUU




Pecry6nuku VIHrymeTvs M ydpeauTeNsiMM KOTOpbIX sBisercs Pecrybinka
WHrymeTsi, a TaKKe HerocyJapCTBEHHbBIMM OPraHu3alMsAMM COLMAIBHOrO
06CITy’KMBAHUS, KOTOPbIE OKa3bIBAIOT COLMABHEIE YCIYTH 3a CUET OHOIKETHBIX
accurHoBaHuii Oromkera PecriyOnuku MHrymerus, U yTBEpXAaeT €ro COCTas.
O6wecTBeHHas rmnanata Pecny6nuku Murymerus uHpopmMupyeTr opras
rocynapcrBeHHol Bractu PecnyOnuxu Murynietust 0 coctaBe CO3JaHHOIO NPH
3TOM OpraHe OOLIECTBEHHOrO COBETa IO MPOBENEHWIO HE3aBUCHMOH OLEHKH
KayecTBa  YCJIOBUH  OKa3aHMs  yCiIyr  OpraHu3alMsMd  COLHUAJIbHOTO
o0CTy)KUBaHU.

5. CocTaB OOLLECTBEHHOTO COBETA IO MPOBEACHUIO HE3aBUCHMOM OLICHKH
KayecTBa  YyCIOBUI  OKasaHMs  YCIyr  OpraHu3alMsiMM  COLMAIbHOTO
obcnyxuBanus (Jamee — OOLIECTBEHHBIM COBET 1O HE32BUCHMOW OLICHKE
Ka4yecTBa) YyTBepkaaeTcs cpokom Ha Tpu roja. Ilpu Qopmuposannu
OOILECTBEHHOIO COBETA IO HE3aBUCHMOM OLIEHKE Ka4yecTBa Ha HOBBIM CPOK
OCYIECTBIIIETCH M3MEHEeHHe He MeHee TpeTu ero cocrasa. B cocras
0OLIeCTBEHHOrO0 COBETA 10 HEe3aBUCUMON OLIEHKE KauyecTBa HE MOTYT BXOAMTH
MpeICTABUTENIM  OPraHoB  TOCYINapCTBEHHOH  BNacTH,  OOIIECTBEHHBIX
00beIMHEHNH, OCYLIECTBIISIONIMX [eATeNbHOCTh B cdepe COLMATBHOTO
00CTy)XMBaHWs, a Tak)Ke DPYKOBONHTENIM (MX 3aMECTHTENH) W pPabOTHUKH
opraHuzaumii conuanbHoro obcrykuBanus. [Tpu 3ToM 00LIECTBEHHBIH COBET I10
HE3aBUCUMON OLIEHKE KavecTBa MpHBJIeKaeT K CBoell pabore mpeacTaBUTENEH
OOLIECTBEHHBIX OOBEAMHEHMMH, OCYIUIECTBISIOMMX MAEATENbHOCTh B cdepe
conmanbHoro oocnyxusanus, ObmectBeHHoH nanatel Pecryonuku Marymerns
s 00CyX)IeHusT ¥ GOPMUPOBAHHUS PE3yJIbTATOB TaKOH OLeHKH. YHCI0 4Y/IeHOB
OOLIECTBEHHOTO COBETA [0 HE3aBHCHMOM OIIEHKE KauecTBa He MOXeT OBITh
MEHee 4YeM IIATh 4YeJIoBeK. UneHbl OOLIECTBEHHOro COBETa 10 HEe3aBUCHMOU
OLIEHKE KAayecTBa OCYIIECTBISIOT CBOK JIEATENIBHOCTh Ha OOLUECTBEHHBIX
Hayanax. ViHdopmamus o OesSTeNbHOCTH  OOIIECTBEHHOrO COBETa IO
HE3aBUCHMOM OlIEHKe KauecTBa NOIeKUT pa3MellieHnro B cetu «VHTepHe™ Ha
oduHaTEHOM caite COOTBETCTBEHHO  YMOJIHOMOYEHHOIO0  OpraHa
MCTIOJIHUTENLHOM BinacTh PecniyOnuku MHrymertuss B cdepe coUManbHOro
obcimyXKUBaHUS.

6. Tlonoxenne 00 OOLIECTBEHHOM COBETE MO HE3aBUCUMOHN OLIEHKE
Ka4yecTBa YTBEPXKOACTCsl OpPraHoM I'OCYJapCTBEHHOM BJIACTH, TMPH KOTOPOM
CO3/1aH yKa3aHHbIH OOILECTBEHHBIH COBET.

7. HesaBucumass oOueHKa Ka4yecTBa YCIOBHH  OKasaHHs  yCIyr
OpraHu3al[MsiM{  COIMANIBHOTO OOCIY)XKUBaHHUS IPOBOAUTCS OOIECTBEHHBIM
COBETOM II0 HE3aBHUCHUMOI OIleHKE KauecTBa He 4Yallle YeM OJMH pa3 B IOJ U He
pe’xe ueM OJIMH pa3 B TPH rojia B OTHOLUEHUH OJIHOH U TOH ke OpraHu3aLuu.

8. OOl11eCTBEHHbIH COBET MO HE3aBUCUMOH OLIEHKE KayeCcTBa:

1) ompenensier nmepeyHU OpraHU3alLMi COLMATILHOTO OOCITYXHUBaHMS, B
OTHOIIEHUH KOTOPBIX NPOBOAMUTCS HE3aBUCUMas OLICHKA;

2) TpUHMMAET YYacTUE B PACCMOTPEHUU MPOEKTOB HOKYMEHTaLUd O
3aKynkax paboT, ycilyr, a TakXke IPOEKTOB TOCYyAapCTBEHHBIX KOHTPAKTOB,




3aKJII0YAEMBIX = YIIOJHOMOYEHHBIM  OpraHOM  MCIOJHUTENbHOM  BJIACTH
Pecny6nuxu MWerymerus B cdepe  COLMANBHOTO  OOCHYXHMBaHUS  C
opraHusalMei, Kotopas ocyimecTBisgeT c6op u o6obueHue MHPOpMALUU O
KayecTBe  YCJIOBMIl  OKa3aHMs  YCJIyr  OpraHu3auvsMd  COLMAJIbHOrO
obcmy)xuBaHus (J1asiee — oreparop);

3) OCYLIECTBNISET HE3aBUCHMYIO OIIEHKY KauecTBa YCJIOBHH OKazaHus
yCIyr OpraHM3auMsMHU COLHAIBHOTO OOCITYXKHBAHHS C YY€TOM WMH(OpMALKH,
NpeICTaBICHHON ONepaTopoOM;

4)  mnpencTaBnseT  COOTBETCTBEHHO B YIOJHOMOYEHHBIM  OpraH
HCIIOTHUTENbHON BiacTy PecrnyOnuku MHrymerus B cdepe COLUAIBHOTO
06CIy)KUBAHUS pe3yJIbTaThl HE3aBUCUMON OLIEHKM KauecTBa yCJIOBHI OKa3aHUs
YCJIyT OpraHu3alisMi COLMANIbHOr0 O0CIY)KMBaHHS, a TAKXKe MpeIoKeHus 00
YAYYIIEHWH Ka4ecTBa UX ACATEIBHOCTH.

9. 3akIOYeHHE TOCYJAPCTBEHHBIX KOHTPAKTOB Ha BBINOIHEHHE pabor,
OKaszaHMe yciIyr mo cbopy M 0000meHHI0 MHGOpPMaUMH O KayecTBe YC/IOBHH
OKa3aHus yCIyr OpraHW3alUsIMU COLMAIBHOTO OOCIY)KUBAHUS OCYIIECTBISETCS
B COOTBETCTBHMHM € 3aKOHOAATENLCTBOM Poccuiickoli @enepauMu 0 KOHTPAKTHOH
cucteMe B cdepe 3aKymnok TOBapoB, paboT, ycayr s obecneyeHus
rOCYyHapCTBEHHBIX M MYHULMMAJBHBIX HYXI. YINOJHOMOYEHHbIM OpraH
HCTIONIHUTENBHOM BiacTd PecnyOnuku HHrymeruss B cepe COLMAIBHOTO
00CIy)KMBaHUsl MO pe3yjbTaTaM 3aK/I0UYEeHHs] IoCyJapCTBEHHBIX KOHTPAKTOB
obopmiIsieT pereHue 06 ONpeAeTeHNH OIepaTopa, OTBETCTBEHHOro 3a cOop u
00001eHe HHMOPMAITHH O Ka4eCTBe YCAOBHM OKa3aHMs yCIyr OpraHu3alusaMu
COLMAIBHOrO OOCTY)KMBaHUS, a TaKXKe NPH HEOOXOAUMOCTH IPEAOCTABIAET
oriepatopy  OOLIENOCTYMHYIO HWHPOPMALMIO O  AESATENbHOCTH  JIaHHBIX
opranuzalui, ¢GOpMHpPYeMyId B COOTBETCTBMM C TIOCYJapCTBEHHOH WU
BE/IOMCTBEHHOM CTAaTUCTUYECKOH OTYETHOCTBIO (B Cllyyae, €ClIM OHa He
pasMmeliieHa Ha OQUIMATBHOM CaliTe OpraHu3aliu).

10. TloctynuBumias COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  oOpraH
UCIONHUTENBbHON BiacTh Pecnybnuxu Muryweruss B cdepe COLHANIBHOIO
obcmyxuBaHus WHGOpPMALKs O pe3yjbTaTax HE3aBUCUMOM OLIEHKHM KauecTBa
YCIOBMI OKa3aHWs YCIyr OpraHM3alusiMH COLIMAIBHOrO 0OOCIy)XHBaHUS
TMOJUTEKUT 0053aTeTbHOMY PacCMOTPEHHUIO YKa3aHHbIM OpPraHOM B MECHYHBIN
CPOK W Y4YMTBHIBAaeTCS MM IIpH BbIpabOTKE Mep MO COBEPLICHCTBOBAHHIO
NEATENIBHOCTH ~ OpraHW3alMii  COLMAIbHOTO  OOCIYKMBaHHUS M  OLIGHKE
AEATEIbHOCTH UX PYKOBOUTEIEH.

11. Uadopmanus o pe3ynbraTax He3aBUCUMOM OLIEHKU KayecTBa YCJIOBUH
OKa3aHUs YCIIYI OpraHu3alMsIMHA COLMAIBHOTO OOCIY)XMBaHUS pa3MellaeTcs
COOTBETCTBEHHO  YIOJIHOMOYEHHBIM  OPraHoM  KCIOJIHUTENBHOW  BJIAacTH
PecrryOninku HMHrymweruss B cdepe couuanbHOro oOCIyKMBaHUST Ha CBOEM
oduumanpHOM caiite U obULMATBEHOM caiiTe MU pasMelleHds MHpopMaluuu o
roCcyIapCTBEHHBIX U MyHMLMIIANBHBIX yUPEXACHUAX B ceTh «MHTepHEeT.

12. YnonHOMO4YEHHBI OpraH MCIOJHUTENBHOM Bnactu PecnyOnuku
Hurymerus B cdepe coruanbHoro odcayKMBaHUsS U OPraHU3aluy COLMAIbHOIO
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obcmyxuBaHus 00eCNeuuBalOT Ha CBOMX OQUIMANBHBIX CaWTax B CETH
«VIHTepHET» TEXHHUYECKYIO BO3MOXXHOCTh BBIPAKEHMS MHEHHMI MOJyYaTeNsMu
YCIYr U UHBIMHU IPa’klaHaMU O Ka4eCTBe YCJIOBUM OKa3aHUs ITUX YCIIYT.

13. KonTpons 3a cobOniofeHHeM Mpouenyp NpOBEJeHHs HE3aBUCHMOM
OLICHKM KauecTBa YCJIOBUW OKa3aHUs YCIyr OpraHu3allMiMd COLMAIBHOIO
06CTY’KMBaHMsS OCYIIECTBISETCS B COOTBETCTBMH C 3aKOHOJATENHCTBOM
Poccuiickoi ®enepanum.

14. PyxoBomuTenu rocyJapCTBEHHBIX OpraHM3aludid  COLMAIbHOIO
o0cny’>XMBaHUs HECYT OTBETCTBEHHOCTBH 3a HENPUHATHE MEpP IO YCTPAHEHHIO
HEJOCTAaTKOB, BBISIBIEHHBIX B XOJ€ HE3aBUCHMMOW OLEHKH KayecTBa YCJIOBHM
OKa3aHHUsl YCIYT OpraHu3alusiMU COLIMATIBHOIO 00CTY)XMBaHUA, B COOTBETCTBUH
C TPYJOBBIM 3aKOHOJIaTe/bCTBOM. B TPYZIOBBIX A0roBOopax ¢ pyKOBOAUTENAMH
OpraHu3aluii COIMATBLHOTO OOCIYXHMBaHUS B TOKa3aTesdd 3(QPEKTUBHOCTH
paboTBl pPYKOBOIUTENEH BKIIOYAIOTCA pe3yJbTaThl HE3aBUCHMON OLIEHKH
KayecTBa  YCJIOBMI  OKa3aHHUs  yCJIyr  OpraHM3auusMM  COLMAIbHOIO
oOCNy’)KMBaHUS U BBHIIIOJHEHHUS IUIaHA 110 YCTPAHEHWIO HeJOCTaTKOB,
BBISIBJICHHBIX B XOJ/I€ TAKOW OLICHKH.

15. Pe3ynbraThl HE3aBUCUMOM OLIEHKM KayecTBa YCIIOBUHM OKa3aHWs YCIyr
OpraHu3alMsIMU  COLIMATBHOTO OOCHy)XMBAaHUSI YUMUTHIBAIOTCS TP  OLCHKE
sbdexkTuBHOCTH  nestenbHocT  [maBpl  PecnyOnuku  MHrymerus u
PYKOBOJAUTEJNS  YINOJHOMOYEHHOrO  OpraHa  MCIOJIHUTENbHOW  BJIACTH
Pecry6muku Murymerus.».

CraTba 2
Hacrostumii  3akoH BCTynmaeT B CHJIY CO JHS €ro OQHUIMAIBHOTO
OITyOJIMKOBaHMSI.

I'naBa
PecnyO6inkn Uurymerus 1O.b.EBkypos
r. Marac
« 4 _»_ferores 2018 ropa
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